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Show / hide numbers next to a contact name in
Communicator [ 5.2 ]

[ JoX )

Ext 104 bicom
No notifications . 8 “’

{ a0 & H g

Phone Voicemail Conference SMS Group Chat
o i ] o Online Self Care
oo Search contact Send Fax
— Parked Calls

Ext 101|(101)
History
V List view

Ext 102 (102) Grid view

My modules

Organize icons i
Preferences | v Display user numbers in list view |

Ext 103|(103)

M 'V Sort users by status
Ext 132|(132) e, Sort users alphabetically
Refresh contacts
Ext 133/(133) 3
Ext 271|(271) 3
Ext 678|(678) 3
GLOCOM CONTACTS FAVORITES HISTORY

This option is available in List view only, in Grid view contact nhumber is shown as a tooltip on
mouseover.

New languages for GUI in Communicator [ 5.2 ]

We are happy to announce the addition of two new languages to our interface. These will be
immediately available for use after the upgrade. Here is the list of languages that have been
added in the latest release.

1. French language

2. Italian language



[ preferences

General

Contacts

Phone

Video

Modules

Alerts

Chat

Profiles

Advanced

Preferences

General settings

[ Launch application at startup

Log In automatically on startup

Language

English (default) -] [ada | (Mote:

:/f, sip:ff. callto:// etc.)

English (default)

| German (Standard)
Spanish

French (Standard)

lowing options:

Italian (Standard)
DiEable SWays o

Diagnostic Logs

Enable diagnostic logs
SIP logging level:

Jaber logging level:

Tray icon blink duration (for pending notifications):

minutes.

1 restart is required)




Choose CallerID when sending Fax

Communicator [ 5.2 ] users can now choose caller IDs from a predefined list in the ValuTel
Cloud PBX GUI for sending a Fax.

) Add Fax CallerID %, CSVUpload % CSVDownload % Download CSV Template

Caller ID a Label

061506070 Private

1111111 Main Fax Machine
2222222 Upstairs Fax

Page 1of 1

Fax dialogue Caller ID drop-down is available in Communicator [ 5.2 ]

FROM

MName * ‘Your Name

Caller ID Default Caller ID v
Default Caller ID

Fax Main Fax Machine (1111111)
Private (061506070)

Phone Upstairs Fax (. )

Email t@t.com

Company




Changed "Dynamic/Static conferences” terminology to
Instant/Defined

Creating a conference from a drop-down list: an instant conference can be selected (it was
dynamic previously), and predefined conferences (it was static previously).

[ conference *

Please select conference... v |

Please select conference...

Instant conference
TestConf (127}
conf121 (121)

test (120)

-
Join Close

Choose preferred module icons (4 of them)

Icons for modules inside Communicator [ 5.2 ] can be personalized. Phone icon must be there
in the first place, and the next 3 can be defined by the user.

To edit menu icons, press the three dots menu in the right upper side of the Communicator [
5.2 ] and choose Organize icons.

L, & a0 I

s

Phone Conference Voicemail Group Chat

Online Self Care
Send Fax
Parked Calls

History 4
Contacts 4
My modules

Preferences

Arrange icons as desired with a simple drag and drop.

[] organize module icons ? x

Use Drag & Drop to select up to 4 module icons to be displayed in the main application
bar. Other modules will be accessible through the menu on the right side.

Note: first icon cannot be changed.

& &

Self Care Send Fax Call Parking




Communicator [ 5.2 ] ringtone

Default ring-tones are different for inbound and outbound calls when using a softphone.
Previously it was the same ringtone and it was hard to distinguish whether it was an inbound
or outbound call.

DTMF in desk phone mode

Dial DTMF tones, PIN code for voicemail and similar directly from the Communicator [ 5.2 ]
dialpad.

o DTMF tones will not be played to speakers/headphones.

Block Caller ID enhanced service in Communicator [ 5.2 ]

Users are able to block a caller ID directly from Communicator [ 5.2 ] now.
Two options are available: "Hide Caller ID" and "Hide Caller ID for next call only".

[4] Phone %
Hide@l\erg
Enter number or drag-in pg___ Hide Caller ID for next call only
1 2 3
ABC DEF
4 5 6
Lt
7 8 9
POR TwW XY
0 #
ACCESS CODES DND DESKPHOMNE

If an option is selected, the icon will change colors while the call is active (as seen in the
screenshot below).

1 2 3
asc
4 5 6
e
7 8 9
Wz
0 #

TTTTTTTTTTTTTTTTTTTTTT




If the "Your Caller ID is hidden" option is enabled, a notification will be displayed while on a
call.

®00

Ongoing Call

4

Your Caller ID is hidden
Denis 103
Ext: 103
Ring Out (0:00:03)

Yo confacte hamo
rop coniaclis nere

MUTE HANGUP

L plaLPAD ©® SOFTPHOME €7

Agent Edition of Communicator [ 5.2 ] added alert for login

from another extension

In a scenario where an agent is logged in but on a different extension, Communicator [ 5.2 ]
will display an alert.

1108 1108
| 16 naotifications
l& Logged in

“ = [P ]

Phone Send Fax Call Parking  Group Chat

Hide non-Communicator [ 5.2 ] users (extensions)

Enable/disable non-Communicator [ 5.2 ] extensions from displaying in Communicator [ 5.2 ]
contacts.
Managed from PBXware GUI, the default is YES for every extension.

Show in Desktop/Mobile App:  Yes No Not Set



Configurable option when "Add new Outlook contact” pop-up
will show up

Same as the Call popup module configuration. Control if Outlook’s add new contact windows
shows up on Call started, answered or finished.

[ Preferences

T *
Preferences
Outlock
Eencial General  Google
Qutlook Plugin
Contacts
Enable plugin in Outlook (Administrator privileges are required to enable or disable Outlook plugin).
Outlook plugin allows you to call your contacts directly from Outlook. You can do it either by selecting a contact and calling
Phone him, or directly from the e-mail.
vid When | receive a call from unknown caller, automatically display ‘Mew Outlook Contact’ window:
Ideo
When call is answered i




Add user(s) to an existing chat conversation

Users can now use the "Add users into this chat” button in the top bar of the chat module to
invite participants to an existing chat.

CL Drag users or files into chat

Tuesday, 26 August 2018

Barry sy
W how are you?

Hello =

how are you?

Another window with a search bar will open that can be used for searching users by name or
number, an option to select multiple users to add into chat.

[4) Add users 7 *

|Sear'ch by name or number

Online users:

M Charlotte
] Mary

Selected users: Charlotte




Filter Queue Calls tab

Filter for the selected queues in the queue calls tab.
This is important for clients with multiple locations and multiple queues per location, where
each location has a supervisor who only wants to see the calls for a specific location.

General  Alerts

Queues / Calls Tab

Queues

Queues  Agents  Threshold

Wallboard Tab

Show the following queues:

Fields

Show the following fields:

Accounting
Billing
Development
Marketing
Sales

Support
Testing

Answered
Answered (%)
Avg Wait Time
Busy

Idle

Max Wait Time
Paused

Service Level (%)
Total Calls
Unanswered
Unanswered (%)
Waiting

Select All Clear All

Show all queues

Show calls from all queues

Select All

Show all fields.

Clear All

When this option is enabled, application will display calls from all the queues regardless of the selected queues in the
abaove list. Turn this option off, if you want to see only calls for the selected queues. This option aplies for the calls

displayed in the

"Queue Calls" tab.

EXE file in Call Popup module

Specify an EXE file, APP in MacOS, or a URL that will be executed in Call Popup module.

[ preferences

Preferences

General

Contacts

Phone

Chat

Profiles

Advanced

CRM  Call Popup  Skype

Available modules for your account: Call Papup, Skype, CRM, Browser Click2Dial

NOTE: Popups do not work for local calls. In URL field or Command line arguments field, the following macros can be used:
callerici% (remote phone number), %callerid_name% (remote party name), %ext% (local extension), %duration% (duration
of the call), %callid% (unique call i), %direction% (inbound or outbound), %queue_number% and %queue_name%.

If “Silent mode" is used, web browser will not be opened, application will open URL in the background.

Use application executable instead of URL

Call started

@

Silent mode

[Abpiication.exe

© | & enable for inbound aalls

[command line arguments

| & Enable for outbound alls

Call answered

Silent mode.

[Application executable path

© | O Enable for inbound calls

[command line arguments

| O Enabie for cutbound calls

Call finished

Silent mode

[Appiication executable path

5 | O Enable for inbound calls

[Command line arguments

| D Enable for outbound alls




PBX info and libraries versions in the About screen

Communicator [ 5.2 ] About dialog contains information regarding application version,
revision, PBX information, libraries, and other important information. Users can easily
access/copy and paste the info for support if needed.

Communicator v5.2
Agent edition

Product info:

Application information
Communicator v5.2

Agent edition

Revision: eb31462a

Built on date: Oct 23 2018, 16:40:50
0S: macOS Sierra (10.12)

PEX information

PBX version: 5.2.0.0
APl version: 5.2

Proxy Commit: 2c53e6f
Multi-Tenant: No

Session information

Session state: Logged Out

Extension: 8855

Devices: Softphone, Deskphone (default), Callback
Modules: CRM, Call Popup, Browser Click2Dial
Last Session ID: 1540256874.0

Copy Info m




Other improvements

o o w N~
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Improved SIP provisioning for Communicator [ 5.2 ].
Support for Zoho CRM API v2

Option in chat history to sort results by date.

Call duration in call history.

Wider columns in Supervisor panel.

A new phone icon in the chat side panel to show when a user is on a call - previously it
was only a red circle.

Transfer to contacts by drag/drop (Google, CRM..).

8. Communicator [ 5.2 ] to display the current conversation's name in the taskbar.
9. Display CNAME in Call History.

Other fixes

© N o g &~ w D~

10.
11.
12.
13.

14.

15.
16.

Google Contact sync issue.

App crash if after login "UP" key on the keyboard is pressed.
Click2Dial from the browser in Windows add a strange prefix.
Poo emoji changed the wording to display emoji.

Dial from Outlook if the contact does not have an email address.
Click2Dial to work from browser and Outlook on Windows Server.
Ul bug in group chats audio conf call.

The first start of Communicator [ 5.2 ] with multiple caller IDs, dial pad cut off bottom
numbers.

The Outlook Plugin not being loaded (visible) in Outlook
The icon for offline users in group chat participants list.
When receiving a call if caller ID is wide (2 rows) some glitches appearing (Windows 10).
CRM popup 'on call start’, was shown even if you start the conference.

Popup menu is grayed out (right click in phone module number field) - but all options are
enabled actually.

If ES caller id is disabled, Communicator [ 5.2 ] will still be able to select caller IDs from the

list.
Can't start dialing numbers with + on the keyboard.
Skype crash bug.
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